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The majority of residents we 

heard from were under 44.

WHO TOOK THE SURVEY.

We did it!
During the summer of 2022, 

volunteers from Paine College, 

the City of Augusta, and many 

local organizations administered 

a comprehensive Assets & Needs 

Assessment of residents of Allen 

Homes and the Laney Walker-

Harrisburg Choice Neighborhood. 

The findings of these two surveys 

will help us understand the needs 

and aspirations of the community so 

that together, we can explore ways 

to shape a brighter future.

From July - August 2022, we 

reached:

	y 92 Allen Homes Households 

(66% percent of households)

	y 441 individuals who live, 

work, or play in the Choice 

Neighborhood (3.5% percent of 

the neighborhood)

94.7%
68%

22%

"WHAT IS YOUR MARITAL STATUS?""WITH WHICH GENDER DO YOU IDENTIFY?”

87%
70%

1%  |  1%

11%   |  27%

identify 
as female

identify as gender 
non-conforming

identify 
as male

"WHAT AGE CATEGORY BEST DESCRIBES YOU?"

Single

Married

Widowed

Separated or 
Divorced

Allen Homes Choice Neighborhood

92.1%

0%

2.6%

5.3%

56.7%

23.6%

7%

12.7%

“WHAT RACE BEST DESCRIBES YOU?” 

DO YOU FEEL THE LANEY WALKER-
HARRISBURG CHOICE NEIGHBORHOOD 
PLANNING PROCESS WILL HAVE A POSITIVE 
IMPACT ON YOUR NEIGHBORHOOD?

TELL US ABOUT YOUR FAMILY:

"WHAT IS THE HIGHEST 
LEVEL OF EDUCATION 
FOR ALL OF THE ADULTS 
IN YOUR HOUSEHOLD?"

High school / 
GED or Higher

Bachelor’s 
or more

73%

3%

84%

18%

2
5

-3
4

18
-2

4

35
-4

4

4
5

-5
4

5
5

-6
4

Black or  
African American

White

Other

American Indian or 
Native Alaskan

Prefer not to 
specify

Asian
6

5
-7

4

75
-8

4

+
8

5

Allen Homes

Neighborhood Survey

LANEY WALKER-
HARRISBURG CHOICE 
NEIGHBORHOOD 
SURVEY

of residents have at 
least 1 child under 18

vs.                   
of neighborhood 
survey respondents 

62%

34%

4%

7%

of Allen Homes 
residents 

of Neighborhood 
respondents

“DO YOU LIVE IN THE 
CHOICE NEIGHBORHOOD?” 
(Neighborhood Survey Participants)

62.1%

“WHICH NEIGHBORHOOD 
DO YOU LIVE IN” 

37.9%

47%

34%

19%
Harrisburg

Live in CN

Laney-Walker

Other

Do not 
live in CN

14%
are over age 65 

vs.                   
of neighborhood  
survey respondents 

23%

only

YES, DEFINITELY 

I am not sure at this point

I doubt it will have any impact

71%
24%

5%

identify as Hispanic or Latinx
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"WHAT DO YOU THINK ARE THE NEIGHBORHOOD’S GREATEST STRENGTHS?"

What Do People Value
Residents of the Choice 

Neighborhood and Allen Homes 

think that the affordability, 

community, and history and 

culture are the greatest strengths 

of the Laney Walker-Harrisburg 

neighborhood. They are proud of 

their neighborhood and would like it 

to be known as a safe, stable, and 

family-friendly community.

The majority of residents feel a full- 

service grocery store is missing 

from the neighborhood, as well as 

other amenities like places to eat 

and pharmacies.

In the future, residents would like to 

see more activities for younger 

children, safe places for teens to 

meet, and improvements to the 

neighborhood parks, streets, and 

street crossings.

NEIGHBORHOOD. Allen Homes

Neighborhood Survey

“WHAT WOULD YOU LIKE TO HAVE 
WITHIN A 15-MINUTE WALK FROM 
YOUR HOME?”

“WHAT SORT OF SOCIAL ACTIVITIES 
OR ORGANIZATIONS DO YOU FEEL ARE 
MISSING IN THE NEIGHBORHOOD?”

“WHAT WOULD YOU LIKE THIS NEIGHBORHOOD TO BE 
KNOWN FOR AFTER IT HAS BEEN REDEVELOPED AND 
INVESTED IN?”

"WHAT PARKS DO YOU FREQUENTLY USE?"

#1#1

#3#3

#2#2

#4#4

#5#5

COMMUNITY
(People, Neighbors, etc)

May Park  
& Community Center

Historic buildings and 
landmarks

Pendleton King ParkAffordability

Lake Olmstead ParkHistory and culture of Laney 
Walker and Harrisburg

Augusta CommonLocation to Downtown

#1

#1

#1

#3

#3

#3

#2

#2

#2

#4

#4

#4

#5

#5

#5

AUGUSTA 
RIVERWALK

GROCERY STORE

AUGUSTA 
RIVERWALK

AFFORDABILITY

Allen Homes playground, 
lawns & open space

Clothing Stores

Location to Downtown

Pendleton King Park

Laundromat / Dry Cleaners

History and culture of Laney 
Walker and Harrisburg

Dyess Park

Pharmacy (e.g., CVS, Walgreens)

Schools

May Park  
& Community Center

Restaurants & Cafes

Community (People, 
Neighbors, etc)

A SAFE, STABLE, & FAMILY-
FRIENDLY COMMUNITY

An economically stable community 
that is just and equitable and offers 

opportunities to everyone for upward 
mobility and wealth building

A walkable and bikeable neighborhood that 
supports an active, healthy lifestyle

An integrated neighborhood where 
everyone feels at home

A center for new employment and 
job training opportunities

A thriving center of Black and African 
American culture—a place you can 

expect performances, art, social events 
that celebrate the rich heritage and 

contributions of Black Augustans

Allen Homes Choice Neighborhood

86%

58%

55%

54%

51%

49%

83%

62%

52%

58%

53%

52%

Activities for 
younger children

67%

Activities and safe 
meeting places for teens

53%

Tech center for all ages 41%

Indoor / outdoor theatre 
space for arts, drama, music 40%

Walking track 40%

Where do most people 
shop for groceries? 

•	 Harvey’s Supermarket

•	 Family Dolar  

•	 Dollar Tree 
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Do People Feel Safe
A top concern and challenge in 

residents’ daily lives is crime and 

safety, housing quality, and litter 

in public areas. 

Allen Homes residents’ top concern 

is gun shots / gun violence and 

gang activity. While almost half 

of Allen Homes residents said they 

feel safe at Allen Homes, many 

don’t feel safe with their children 

playing outside unsupervised or 

walking around at night.

Choice Neighborhood residents top 

concerns are run-down buildings, 

squatters, and homelessness. 

All residents agree that better 

emergency response and assistance 

services would help them feel safer 

in the neighborhood.

SAFETY. Neighborhood Survey

“WHAT ARE THE TOP THREE SAFETY CONCERNS 
FOR YOU AND YOUR FAMILY?

"WHAT NEIGHBORHOOD CHALLENGES NEED TO BE IMPROVED IMMEDIATELY?"

CRIME & SAFETY

25% 50% 75%

Housing Quality

Free activities for youth

Loitering / People 
hanging out

Litter in public areas

Vacancy, blight and run 
down conditions

People no longer being 
able to afford to live in 

the neighborhood

#1

#2

#3

#4

#5

#14

#6

#1

#2

#7

#6

#5

#3

#4

Crime & Safety, Housing 

Quality, and Litter in 

public areas are shared 

priorities for Allen Homes 

& Neighborhood residents.

59% GUN SHOTS / 
GUN VIOLENCE

51% Gang Activity

39%
Run-down 
buildings / 
squatters

48%
RUN-DOWN 
BUILDINGS / 
SQUATTERS

Homelessness46%

Gun Shots / Gun 
Violence42%

“WHAT WOULD MAKE YOU FEEL SAFER IN THE 
NEIGHBORHOOD?

#4 Less trash and illegal 
dumping#4

Better mental health 
and trauma support 

services

#5 Better lighting (along 
streets and open space#5Police engaging more 

with at-risk youth

#3 Better mental health and 
trauma support services#3Less trash and illegal 

dumping

#2 Fewer vacant lots / 
run-down buildings

#2Better lighting (along 
streets and in open 

space)

BETTER EMERGENCY RESPONSE 
& ASSISTANCE SERVICES#1

AG R E E N E U T R A L D I SAG R E E

ROOM TO IMPROVE

I feel safe at Allen Homes

It is safe to walk in the neighborhood immediately 
surrounding Allen Homes during the day.

It is safe to walk in the neighborhood 
immediately surrounding Allen Homes at night.

I feel safe allowing my children to walk and play 
outside unsupervised.

I trust the local law enforcement and can count 
on them when I need help.

I believe that our local police treat people in my 
community fairly.

41% 

58% 32% 

22% 37% 

12% 28% 

26% 42% 

38% 36% 26% 

32% 

60% 

41% 

10% 

20% 39% 

Allen Homes

The top activities that Allen Homes 
residents feel could improve relationships 
with the Sherriff’s Department are monthly 
or quarterly meetings at/or near Allen 
Homes. 
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How Are People 
Getting Around
Although the Choice Neighborhood 

is located in the urban core with with 

walkable streets and a bus network 

in place, the majority of residents 

typically get around by car (either 

their own or with friends / family). 

Only about a quarter of residents 

use the bus, most often to run 

daily errands, receive medical 

services, and to get to school 

or daycare. The lack of transit 

options presents issues for residents 

particularly with regard to finding 

employment, getting to medical 

services, and accessing a grocery 

store.

Desired improvements are primarily 

focused on road conditions / 

potholes and pedestrian safety.

MOBILITY.
"WHAT TYPE OF TRANSPORTATION DO YOU USE MOST OFTEN?" "IF EMPLOYED, HOW DO YOU TYPICALLY GET TO WORK?"

"DO ANY OF THE FOLLOWING ISSUES 
PRESENT A CHALLENGE IN YOUR DAILY 
LIFE?"

Road conditions/potholes

Pedestrian safety

Bicycle safety

Lack of covered/closed 
bus shelters

Start and stop times of 
bus service

Transit routes 
destinations

Safety / lighting of 
transit stops

Reliability of buses

Location of transit stops

25% 50%Yes A little bit

Neighborhood Survey

Drive my 
own car

Get a ride 
from a 

friend/family

Take a taxi/
rideshare

Bus Walk Bicycle

58%

33%

20%
13% 12%

4%

Drive my 
own car

Bus Get a ride 
from family 

/ friend

Taxi / Uber 
/ Lyft / 

Rideshare

Bicycle Walk

60%

13% 12% 12%
3% 0%

Most Allen Homes residents said they 

do not regularly use public transit. 

Respondents also cited the location of 

available jobs as the top reason people 

struggle to find employment.

NO ALLEN HOMES SURVEY RESPONDENTS 

and only 17% OF CHOICE NEIGHBORHOOD 

respondents work in the Choice neighborhood.

Allen Homes

“WHICH TRANSIT STOP DO YOU USE MOST 
OFTEN?”

68.4%

14%

7%

4%

4%

1%

I do not use 
public transit

Rte 4 

Rte 6 

Rte 3

Rte 1 

Rte 6 

“WHERE DO YOU TYPICALLY TAKE 
PUBLIC TRANSIT TO?”

#1

#3

#2

#4

#5

Daily errands

School

Daycare

Medical services

Clothing and home goods
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"HOW LONG HAVE YOU LIVED AT 
ALLEN HOMES?"

"IF NEW HOUSING IS BUILT, WHERE WOULD 
YOU LIKE TO RELOCATE?” 

"WHAT STYLE OF HOUSING DO YOU FEEL IS 
MOST SUITED TO RESIDENTS AT ALLEN HOMES?

HOUSING.

Home sweet home
Even though Allen Homes residents 

are fairly new to the community, 

they feel that the people, 

neighbors, and sense of community 

is what they like the most about 

Allen Homes. 

Since the current Allen Homes site 

is unsuitable for redevelopment, 

residents were asked where they 

would like to be relocated. While 

about 40% would like to remain 

in the Choice Neighborhood, a 

large number of respondents said 

they wished to move outside of 

Richmond County. As the process 

moves forward, it will be important 

to explore some of these reasons 

further and to share with residents 

case studies of other communities 

that have been transformed 

through the Choice Neighborhoods 

Initiative.   

50%

25%

1-
3 

yr
s

<1
 y

r

4
-6

 y
rs

7-
10

 y
rs

11
-1

9
 y

rs

2
0

-2
9

 y
rs

+3
0

 y
rs

46%
another part of 

Richmond County, 
outside Choice 
Neighborhood

40%
Within the Choice 

Neighborhood 
Boundary

17% 

5% 

14% 

Downtown

in Harrisburg

move out of  
Richmond County

“DOES YOUR HOUSEHOLD HAVE 
ANY SPECIAL HOUSING NEEDS?”

accessible housing  
for those with disabilities

housing for hearing  
and/or visually impaired

Allen Homes

21%

7%

53%
of Allen Homes residents 

have lived there for less 

than 3 years

58%
of Choice 

Neighborhood 

residents have 

lived there for 

less than 5 years

"WOULD YOU WANT A SINGLE DEVELOPMENT FOR 
ALL RESIDENTS OR A FEW DEVELOPMENT SITES?” 

42% 
prefer one 

development 
for all Allen 

Homes 
residents

58%
say a few 
development 
sites would 
be okay.

17% 
in Laney Walker

“DO YOU RENT OR 
OWN YOUR HOME?”

66%
Rent 

ONLY 
34%
Own

Townhomes 66%

Quad & duplex 
apartments 47%

Walk-up apartments 35%

Mixed-use building 21%

High-rise apartments 12%

Senior-only housing 10%

"WHAT DO YOU LIKE MOST ABOUT 
ALLEN HOMES?” 

THE PEOPLE, THE 
NEIGHBORS, THE SENSE 

OF COMMUNITY
43%

Reporting changes in my income 
to allow my rent to go down 34%

Being able to live in the Laney 
Walker or Harrisburg neighborhood 32%

Having a residents council 
to help resolve issues 18%

Outdoor spaces 
(playgrounds, grassy areas) 18%

The school and the community 17%

Amenities (community center) 8%

Being able to attend onsite 
programs, events, and services 33%

Being close to family/friends, 
doctors, and church 33%

Allen Homes

Neighborhood Survey
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HOUSING.

Home sweet home
The Choice Neighborhood is 

constrained by blighted and 

vacant properties. It is therefore 

not surprising that the majority of 

neighborhood residents are renters 

who have lived in the neighborhood 

for a short time. Increasing rates 

of homeownership would improve 

the stability of the neighborhood.  

The majority of Allen Homes 

and neighborhood respondents 

are interested in working 

towards homeownerhip. Renters 

looking into homeownership 

are struggling to find safe and 

affordable options in their desired 

neighborhood and accessing 

funds and other supportive 

programs to help them through the 

process. Allen Homes residents are 

very interested in programs that 

will help them through the process.

Allen Homes

Neighborhood Survey

“WHAT TYPE OF HOUSING DO YOU FEEL IS NEEDED IN 
THE CHOICE NEIGHBORHOOD?”

#3

#2

#4

#5

NEW AFFORDABLE RENTAL HOUSING

Supportive housing

New senior housing

A home renovation / 
modification program

New homes for 
homeownership

#1

#3

#2

#4

#5Supportive housing

New moderately 
priced rental housing

“ARE YOU INTERESTED IN WORKING 
TOWARD BUYING A HOME IN THE 
NEXT FEW YEARS? 

TOP CHALLENGES HOMEOWNERS 
HAVE FACED IN THE LAST YEAR:

CHALLENGES IN MOVING 
TOWARDS HOMEOWNERSHIP:

Y E S ! Allen Homes

71%
Choice Neighborhood

65%

“WHAT PROGRAMS WOULD BE HELPFUL 
IN THE HOMEBUYING PROCESS?”

DOWN PAYMENT 
ASSISTANCE 93%

Homebuyer Education 83%

Learning how to make and 
manage a budget 74%
Home repairs and 

maintenance 57%

Credit repair counseling 82%

Finding an affordable, safe, 
well-constructed home in a 
location they would be to be in

71%
Affording a down 
payment68%

Short-term or unstable 
employment35%

Needing credit repair and 
financial counseling61%

“WHAT AMENITIES WOULD BE IMPORTANT 
TO HAVE IN ANY FUTURE DEVELOPMENT?”

#1 Difficulty paying for necessary 
repairs to their home

#2 Difficulty paying for utilities 
(gas, water, eating/cooling)

#3 Difficulty paying property taxes

Playgrounds 74%

Exercise Room 61%

Laundry Facilities 58%

Parking at least 1 per units 45%

Outdoor barbeque areas 42%

Computer Lab 40%

A home renovation / 
modification program

New homes for 
homeownership

Supporting existing homeowners in the Choice 

neighborhood is critical to maintain stability and to 

enable them to benefit from investments. Of the 

homeowners surveyed, many reported difficulty in 

the past year affording repairs, paying for utilities, 

and keeping up with the mortgage.
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"WHAT IS YOUR CURRENT EMPLOYMENT 
STATUS?”

"IF EMPLOYED, WHERE DO YOU WORK?"

“WHAT DO YOU FEEL ARE SOME OF THE REASONS 
PEOPLE IN THE NEIGHBORHOOD STRUGGLE TO 
GET/KEEP A JOB?”

MOST POPULAR JOB TRAINING PROGRAMS:

“WHAT WAS YOUR HOUSEHOLD 
INCOME LAST YEAR?”

“HAS THE COVID PANDEMIC AFFECTED 
YOUR EMPLOYMENT?”

“IF UNEMPLOYED, HOW LONG HAS IT 
BEEN SINCE YOU HAD A JOB?”

PEOPLE:  EMPLOYMENT & INCOME.

7%  |  15%
retired

14%  |  8%

1%  |  2%1%  |  5%
25%  |  12%

27%  |  38%
employed, full-time

ONLY

employed, 
part-time

employed, 
multiple jobs

self-employed

unemployed, 
looking for a job

7%   |  1%

17%   |  16%

unemployed, 
not looking 

for a job

unable to work

In the Choice 
Neighborhood

In Augusta

Other

Outside Augusta

Allen Homes Choice Neighborhood

0%

82%

6%

12%

17%

68%

5%

10%

50%

25%

<6 months 6 months - 
1 year

+ 1 year

53%

47%

Yes

No

Most of the residents at 
Allen Homes are either 
employed full-time or 

actively looking for a job, 
and acknowledge that 

the COVID pandemic has 
impacted their employment

Allen Homes

Neighborhood Survey

$5K-$9.99K

$10K-$19.9K

$20K-$29.9K

$30K-$39.9K

$40K-49.9K

+$50K

< $5K

50%25%

Residents in both 

Allen Homes 

and the Choice 

Neighborhood 

reported making 

less than $5,000 

last year.

Earning a Living
Despite the high number of well-

paying positions in the Choice 

Neighborhood, incomes and levels 

of employment for Allen Homes 

residents and neighborhood survey 

respondents are low. 

Almost half of Allen Homes 

and about 29% of Choice 

Neighborhood residents are 

making less than $5,000 a year. 

Of Allen Homes residents, 87% 

earn less than $20,000. 

This corresponds to employment. 

Only 27% of Allen Homes and 

38% of Choice Neighborhood 

residents are working full time. 

About a quarter of Allen Homes 

residents are unemployed and have 

been looking for a job for over a 

year, and many have said that the 

COVID-19 pandemic has affected 

their employment and made it 

difficult to find work. 

#1

#3

#2

#4

#5

Not enough transportation 
to jobs

Difficulty Finding Available Jobs

Finding quality or affordable 
childcare

Overcoming criminal history 
and background checks

#1

#3

#2

Not enough 
transportation to jobs

Lacking the skills needed 
for available jobs

#4Finding quality or 
affordable childcare

#5Lacking the skills needed 
for available jobs

Overcoming criminal history 
and background checks

Difficulty finding available 
jobs

Cooking/Catering

Childcare

Customer Service

Small Business / Entrepreneurship

Nursing /  Healthcare

Education

35.5%
28.9%
25%
25%
19.7%
19.7%
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"WHY ARE SOME REASONS YOUR CHILDREN 
DO NOT PARTICIPATE IN A PRE-K OR EARLY 
CHILDHOOD PROGRAM?"YOUTH & EDUCATION: early childhood

Percentage of survey 
respondents with 
children under 5

Percentage of 

Children NOT 

enrolled in a licensed 

Pre-K or Early 

Childhood Program

“WHICH PRE-K OR EARLY CHILDHOOD 
EDCUATION PROGRAM ARE YOUR CHILDREN 
ENROLLED IN?”

"WHAT DO YOU FEEL IS THE MOST PRESSING 
ISSUES YOUTH ARE FACING IN THE 
NEIGHBORHOOD TODAY?”

PEOPLE:  EARLY CHILDHOOD. Allen Homes

Neighborhood Survey

Nurturing young minds
CSRA EOA Head Start 38%

Big Blue Marble 
Academy

16%

YMCA Child 
Development Academy

3%

Silax X Floyd School 16%

Tabernacle Child 
Development Center

3%

Westabou  
Montessori School

3%

OPENINGS
no spaces available

COST
no affordable program that fits needs

LOCATION
programs are too far away or hard to get to

QUALITY
cannot find a safe, quality pre-school program

SCHEDULING CONFLICTS
drop-off/pick-up times don’t work with schedule

Allen Homes

46%
38%

30%

30%

38%

“Kids need to learn how to 
communicate offline”

“Kids have lots of time and 
there are no positive things 

to engage in”

“Lack of feeling of safety”

“Stay on the right 
track in school”

“Violence”

“Crime”

“No mentorship being offered”

The median age of Allen Homes 

residents is 14 (ACS 2019). Close 

to half of Allen Homes households 

have children under 5 and about 

half have school-aged children. 

Families at Allen Homes struggle 

to enroll their children in Pre-K 

or early childhood programs 

because of limited availabilty and 

cost of the programs.

"HOW WOULD YOU DESCRIBE THE QUALITY OF YOUR CHILD(REN)’S EDUCATION?”

AG R E E N E U T R A L D I SAG R E E

ROOM TO IMPROVE

My child receives a high-quality
education at school 56% 22% 22% 

My child is engaged, motivated,
and/or inspired at school

58% 20% 22% 

School staff understand and respect the values
and traditions that are important to my family

58% 22% 20% 

My child is safe at school 56% 28% 16% 

My child is safe on the way to and from school 53% 28% 19% 

My child has access to quality trauma-informed 
mental and behavioral health support at school 39% 31% 30% 

School staff respects my child 67% 19% 14% 

42%

47%

21%

42%

CHILDREN AND EARLY EDUCATION
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YOUTH & EDUCATION: early childhood

Preparing for the future
Residents generally believe there is 

room to improve their children’s 

education, particularly by including 

some summer programs, 

homework clubs on-site, and 

individual tutoring. Many residents 

expressed the need for positive 

activities for kids to be engaged in 

offline to improve communication 

skills and especially to keep kids 

safe from violence and crime. 

PEOPLE:  YOUTH & EDUCATION. Allen Homes

Neighborhood Survey

"DO YOU HAVE CHILDREN BETWEEN 5-19 OF AGE?"

47%
Yes

53% 
No

"WHAT ADDITIONAL SERVICES WOULD HELP 
YOUR CHILD(REN) DO WELL IN SCHOOL?"

Summer Programs 69%

Homework club on-
site at Allen Homes

61%

Additional After School 
Programming

44%

Individual Tutoring 61%

Behavioral Counseling 39%

Assistance with college 
planning & application

31%

Long School Days 8%

Other 5%

“WHY DON’T YOUR CHILD(REN) PARTICIPATE 
IN ANY OF THE ACTIVITIES AVAILABLE?”

COST 56%
UNAWARE 53%

LOCATION 25%

“IF YOU HAVE HIGH SCHOOL-AGED CHILDREN, WHAT 
PATH DO THEY HOPE TO TAKE AFTER SCHOOL?”

21%

14%

7%

Enter 
Workforce

Attend 2-year 
college 
(Associate’s Degree)

Attend 4-year 
college

(Bachelor’s Degree)

Undecided / 
Not Sure

Job Training or 
Apprenticeship

29%

29%

DO YOU FEEL YOUR CHILDREN’S 
CURRENT SCHOOLING IS PREPARING 
HIM/HER TO ACHIEVE THEIR AFTER 
HIGH SCHOOL PLANS?

Yes

Don’t Know / 
Unsure

No

38%

34%

28%

“WHAT PROGRAMS WOULD 
INTEREST YOUR CHILDREN?”

#1

#3

#2

#4

#5

Dance

Homework Help

College Prep or Computer Fluency 
/ Programming / Coding

Arts and Crafts

Mentoring Program

Many residents 
said they lack the 
skills and education 
needed for available 
jobs.
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WHO HAS HEALTH INSURANCE: “WHERE DO YOU TYPICALLY GO TO RECEIVE 
MEDICAL CARE WHEN YOU OR YOUR 
CHILDREN ARE SICK?”

“HAVE YOU OR ANYONE IN YOUR 
HOUSEHOLD BEEN DIAGNOSED WITH ANY OF 
THE FOLLOWING HEALTH CONDITIONS?”

HEALTH IN THE NEIGHBORHOOD

FOOD ACCESS:

IN A TYPICAL YEAR, DO THE MEMBERS 
OF YOUR HOUSEHOLD...

"HOW COULD YOUR ACCESS TO QUALITY 
HEALTHCARE BE IMPROVED?"

`

PEOPLE:  HEALTH & WELLNESS. Allen Homes

Neighborhood Survey

Head of 
Household

All Adults in 
Households

Children

79% 75%

86%

69%
59%

71%

Have an annual check-up? 

Have at least one 
dental cleaning?

Take part in a free health 
screening?

#1

#3

#2

#4

#5

Augusta University Health - 
Family Medicine

Women’s Health of Augusta

Christ Community Health (Medical 
& Dental Clinic)

Primary Care Doctor

Urgent Care

High blood pressure

Depression, anxiety,  
post-traumatic stress

Asthma,  
breathing issues

Arthritis

High cholesterol

Diabetes  
(or high blood sugar)

34%

33%

32%

24%

17%

13%

Locating more  
health facilities  

in the neighborhood

Providing a  
shuttle to major  

medical facilities

Employing stuff who is culturally 
competent and sensitive to my 

circumstances/history

Employing stuff at healthcare 
facilities who understand me

Extending the hours of 
health related facilites  

in the neighborhood

Allen Homes Choice Neighborhood

57%

49%

39%

23%

46%

34%

31%

25%

18%

32%

95% 

82% 

76% 
Toward a Healthy 
Community
Residents in Allen Homes and the 
Choice Neighborhood take care of 
their health, but may lack access to 
full health coverage. While many 
residents lack health insurance, 
95% of Allen Homes residents 
say they have an annual check-up 
and 82% have at least one dental 
cleaning a year.

Residents who do not have health 
insurance cite cost as the main 
reason why. Respondents also cite 
needing more health facilities and 
transportation/shuttle services 
to medical facilities as barriers to 
healthcare. One reason for this 
may be a lack of awareness of the 
services available nearby.

Allen Homes residents also 
experienced difficulty in the last 
year affording medical visits,        
co-pays, and prescriptions, as well 
as scheduling appointments, and 
finding information about physical 
and mental health services.

The majority of respondents cited cost 
as the primary reason that they lack 

health insurance. 

41%

25%

High-quality fresh fruits, vegetables and 
food are widely available and affordable.

34%

23%

This is a great neighborhood for walking.

29%

27%

There are many places to exercise 
(gyms, parks, playgrounds).

of Allen Homes residents find 
that at least once per week 
there is not enough food in 
the house.

of Allen Homes households 
would like to grow their own 
food in either the backyard or a 
community garden

of Allen Homes 

residents have 

lost someone 

close to COVID-19.

39%51.3% 59.2%
Reasons why:

•	 Cannot afford it

•	 Too difficult to get to store

•	 Too busy to shop or cook

Health services 

needed in the 

neighborhood: 

•	 Physical Therapy

•	 Reproductive health/OB-
GYN servics

•	 Mental Health

•	 Behavioral health 

In the past three years, 30-40% 
of Allen Homes residents have 
had difficulty scheduling medical 
appointments, affording medical visits, 
and finding information about physical 
and mental health services.


